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We believe that the fairest way to work out our charges to you is to link it to the amount 
of time we spend on your case.  If your case is simple and quickly dealt with, you pay 
less than if it is difficult and slow.  This is very similar to the way you pay more for a 
long taxi journey than a short one. 
  
We work out how much to charge for our time by taking into account the costs of 
running our office, including all salaries for all of our staff, and payments for  services 
and suppliers.  To this, we add a modest profit margin. 
  
Our current hourly charges for dealing with the services which we expect to provide for 
you work out at approximately £250.00. To simplify our sums we assume that a basic 
letter which is received or written or un-timed telephone calls which we make or receive 
would take up about six minutes and therefore cost £25.00.  This covers the cost of 
getting a file out, and receiving or making a telephone call, thinking about what needs 
to be done, making a note and, for correspondence, dictating, typing a letter or email 
and checking and dispatching it. 
  
Can these costs be reduced? 
  
Our clients expect and deserve a good service.  To provide this, we need staff and 
equipment, all of which costs money.  We do try to keep the costs over which we have 
some influence under control and the main way of achieving this is to use our staff 
efficiently.  We try to employ enough staff to provide a good service on an average day, 
but some days are busier that others.  For example, the beginning and end of the week 
are often busier than midweek as is the end of the month.  Periods just before Christmas, 
Easter and Bank Holidays are always particularly hectic.  As a result, there are times 
when we and our staff are very busy and although we always try to deal with all work 
within 7 days, this may not always be possible.  It might be a particularly busy time or 
another client’s case may be at a crucial stage and need all of our concentration.  On 
these occasions, please be patient.  We could employ enough staff to deal with even the 
busiest days without stress but if we did, it would mean that on quiet days most of them 
would be sitting around with nothing to do.  This would increase our overheads 
immensely, and, as a result, force us to increase our hourly charge to you. 
  
If your case is especially urgent we will expedite it whenever possible.  But please 
accept that this causes disruption to our system and means that another client’s work is 
put back.  We cannot do this too often and we will need to make an additional charge 
when we do.  Therefore, please only request this in a real emergency. 
  
Can I do anything to help keep my bill down? 
  
Leave us to get on with your case as quietly as possible.  We will be doing all that is 
necessary and we will report to you when something important or interesting happens.  
If you have any information to pass on to us or want to ask any questions please write 
us a short note or send an email.  We can often deal with a letter or email so much more 
speedily and easily than we can deal with a phone call.  This should mean that we can 



charge you less.  If you do need to phone us and we are  busy on another case, please 
be patient. 
  
We normally deal with your case in a way which moves it forward reasonably quickly.  
However, if you are in a rush and want us to chase the other parties involved and 
generally do what we can to speed matters up, we will do so.  However, as you will 
appreciate this usually means spending more time on the case and your bill will be 
larger.  We are very happy to do this for you where necessary but will not automatically 
do it unless you ask us to.  Most cases have their own natural speed and if you allow the 
case to proceed at that rate, the costs are kept to a minimum. 
  
We like to work with our clients as part of a team and find that clients are often able to 
do some of the routine work themselves and, indeed some prefer to do so whilst others 
like us to deal with every aspect of the case.  What this means is that the share of the 
work between yourselves and us is at your discretion and we will do as much as you 
want but the more you assist, the more economical the case will be. 
  
In the end the ultimate thing which decides how much work  we do for you and the cost 
involved is safety.  As your professional advisers we have to do whatever is needed to 
safeguard your interests.  We cannot cut corners. 
  
The final point we want to make is that any legal matter can be very stressful.  For 
your own peace of mind, we recommend that you stay as calm as  
possible and let things take their natural course.  You will find that people may try and 
put unnecessary pressure on you or mislead you.  If you are told something which 
worries you, do not assume it is correct.  If after you have looked into it, you are still 
worried, check the position with us. 
  
What if I have a problem? 
If you become worried about anything, tell us.  If you are uncertain about what is 
happening, just ask us to explain.  If you don’t hear from us for a little while please do 
not assume we are ignoring you or failing to work on your file.  It may well be that we 
are waiting for information from somebody else and until we receive it there may be no 
point writing or contacting you unnecessarily.  Having said that, we are only human.  
We check what we do to keep any errors to a minimum but mistakes do slip through.  If 
you think an error has occurred or something has been overlooked please just contact 
the person who is dealing with your case and we will take steps to correct anything we 
have done wrong.   
  
  
If you would like any further information please do not hesitate to contact: 
  
George Kloosman, Edward Lee, or Helen Kloosman 
  
 
 
 


